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We Can Talk currently supports more than 50 hospital sites to deliver face-to-face training to 
equip hospital staff with the skills, knowledge and confidence to provide high quality care to 
children and young people presenting to hospital in a mental health crisis. In the current climate 
the ability to deliver face-to-face training has been removed but the need for high quality 
compassionate care for these vulnerable individuals remains (if not increases). 
 
We Can Talk has developed a free online training resource targeted at clinical and non-clinical 
staff and volunteers working in acute hospital settings. This tool is designed to introduce staff to 
the fundamental principles of providing compassionate care to children and young people 
presenting in a mental health crisis. Like all our training and resources, this learning tool has 
been co-designed with and is co-delivered by young advisors - young people aged 18-25 with 
experience of presenting to hospital in a mental health crisis. Uniquely, all the video content in 
this learning tool was written, filmed and delivered by our young advisors working remotely. 

Training 

The online learning tool focuses on two key We Can Talk principles: 

1) We Can Talk and listen about your emotional and mental health needs in a clear and non-
judgmental way 
 

2) We Can talk about how to keep you safe while you are staying with us in hospital 
 

The training is divided into two parts. Part 1 explores the various reasons why children and 
young people may come into hospital in a mental health crisis and how this relates to risk. Part 2 
focuses on practical tips and advice about how to support young people during these 
admissions.  To ensure the training is educational robust it draws from the same evidenced-
based educational framework as the one day We Can Talk face-to-face training. 
 
Access and engagement 

Anyone can access the learning tool for free via the wecantalk.online website. Using their email 
address staff will be able to pick up where they’ve left off if they can’t complete the tool in one 
sitting and to access the content they’ve previously covered as an ongoing resource. Once they 
have reached the end, they can also download a certificate of completion for their CPD records.  
The learning tool has been optimised for mobile phones, tablets and desktop computers. All 
videos are closed captioned and video transcripts are viewable if internet speeds will not 
support video. To encourage completion, we are offering both individual and organisational 
rewards as well as providing communications teams with materials to promote the training. 
Organisations can track their ranking (based on the number of staff who have completed the 
training each month) via the We Can Talk twitter account. 

Evaluation 

The Child Outcomes Research Consortium (CORC) will analyse the pre- and post- questionnaire 
data to determine the impact the training tool is having on the knowledge and confidence of 
staff. 


